PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates
DSL_NolneSharng | o

All CLECS i nParity || 160
# Missed Avg. No. |- (Yes = 0) 140
Due Dates | of Days (No = 2) e

n/a
n/a

------ Benchmark
—&—— All CLECs

DSL - Line Sanng
All CLECs SWBT/ASI
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
49.00
34.20
13.00
3.40
2375
4.43
6.61
7.53
22.21
28.33

—<&— Al CLECs

Feb-00 ¢

rt

Analog Trunk Po

All CLECs SWBT
Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 6.03
0 n/a 10.00
0 n/a 1.23
] n/a 1.43 N T S T I A
0 nfa 1.96 n/af: —#—ANCLECS
0 n/a 8.58
0 n/a 12.50 n
0 n/a 2.67 niaf
o na 517 niaf:
0 2.07 wals
0 14.52 naf.
0

4 i , SR
Subtending Digitat

i All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 140 | :
Due Dates of Days of Days N
0 wa 6.03 nal| 120 :
0 n/a 10.00 nial B D
0 na 1.23 n/a 10.0 5 ." \
0 na 1.43 waf gol . - . . oo
0 wa 1.96 na ; | LA B CERRE SWBT
0 nfa 8.58 niaf| 607 . N : V| |—e—aucLEcs
0 na 12.50 wafl 4o 1 : Lo .
0 wa 2.67 \ K L :
0 nfa 517 2.0 . L 4 N
0 AR
0 0-00, : ﬁ‘: : g : —— 00—+ ,&
| sepol] 0 13§38 888g¢gs
[ 12 Mo Towll] s 248 s8¢ 32 2§ 3 3 7 3
&Mﬁ-’wz — s

R AR

271 - No. 62¢



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent SWBT Caused Mlssed Due Dates > 30 Days

12 Mo Tota

DS1 Loop

e 1SDN BRI Port
Measurement All CLECs SWBT
63-05 No. of # Missed % Missed % Missed
Lo ok Circuits >30Days | >30Days | >30Days
Oct-99% 0 0 nfa 1.0%
Nov-99} ] 0 0 nia 1.7%
Dec-99} | 0 0 nia 0.0%
Jan-00} o} 0 n/a 1.6%
Feb-00}: 0 0 n/a 0.0%
Mar-00} | 0 o nia 0.8%
} Apr-00} ] 0 0 nla 0.0%
May-00{ | 0 0 n/a 0.0%
Jun-00f | 0 ¢ na 06%
Jul-00} 0 0 nia 1.4%
Aug-00} 0 0 nia 0.5%
_ Sep-00) 0 0 n/a 3.4%

—&— Al CLECs

All CLECs SWBT

No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | >30Days
4] 0.0% n/a
[¢] 0.0% 0.0%
0 0.0% 0.0%
2 3.4% 0.0%
1 3.3% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% n/a
9] 0.0% 0.0%
4] 0.0% 0.0%
0

DS1 Dedicated Transpon

—&— All CLECs i

Jan-00 +
Feb-00 }

ISDN - PRI

All CLECs SWBT

No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | > 30 Days
0 s] n/a n/a
0 o] nfa 0.0%
0 ¥ nla 0.0%
0 0 nfa 0.0%
0 0 nla 0.0%
8 ¢} 0.0% 0.0%
0 o] n/a 0.0%
0 o] n/a n/a
0 o} n/a 0.0%
0 o] n/a 0.0%
0 9] nla 0.0%

o}

—— All CLECs

Nov-99 ¢
Mar-00 ¢

Oct-99

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits >30Days | >30Days | >30Days
0 0 n/a 0.0%
o 0 n/a 0.0%
0 0 na 0.0%
0 o] nfa 0.0%
0 0 n/a 0.0%
o] 0 n/a 0.0%
s} 0 n/a 0.0%
[0} 0 n/a 0.0%
0 0 nfa 0.0%
0 0 0.0%
0 0
[} o]

' S T e e e R
Coveraal o o] ]

Oct-99
Nov-99 ¢
Dec-39 ¢
Mar-00 ¢
Apr-00 ¢
May-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 ¢
Sep-00

—e—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements {UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 2000
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS
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: 65 - 07 { No.of # Trouble Trouble Trouble Z-Value .
3 ;4 Circuits Reports | Report Rate{ Report Rate 4 01% +
i 0 wa 0.0% waf
4] [4] nfa 0.0% n/af 0.0% , ‘
0 0 n/a 0.0% n/a -
0 0 n/a 0.1% wal| go9 1
0 0 n/a 0.0% n/a
0 0 n/a 0.0% nfa 00% 4
0 0 n/a 0.0%
[¢] Q n/a 0.0% 00% 4
0 0 n/a 0.0% '
0 0 n/a 0.0%
0 0 na 0.0% 00% &—e—e
0 0 na 0.0% = 2 3
IR RS s S——— T o b3
o o] —wal oo c ==
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Feb-00 ¢

Mar-00 ¢

Apr-00 ¢

May-00 ¢

Jun-00 &
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

D‘igita’l‘ Subscriber Liné (DSL

W AllCLECs

’ No.of | #Trouble | Trouble

G Circuits Reports | Report Rate
Oc&)" o] 0 n/a
Nov-99 0 0 n/a
Dec-99 o] 0 n/a
Jan-00 0 0 nfa
Feb-00 0 0 n/a
Mar-00 123 9 7.3%
Apr-00 212 13 6.1%
May-00f: 270 8 3.0%
Jun-00 i 337 5 1.5%
Jul-gol: 407 17 4.2%
Aug-00}
Sep-00

]

[izMoTow][ 2376] 1] 0%
pre
Y

Digital Subscriber Line (DSL) - Line Sharing

Trouble Report Rate (%)

) - No Line Sharing

in Parity
(Yes =0)
(No = 2)

All CLECs SWBT/ASI
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate

4.9%
2.8%
3.0%
3.3%
2.6%
3.0%
21%
3.3%
4.9%
5.0%

All CLECs

SWBT

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate
0 0 n/a 0.2% n/a
0 0 n/a 0.3% n/a
0 0 n/a 0.2% n/ag
4] 0 n/a 0.2% n/a
0 1] nfa 0.2% n/aj
0 ¢} n/a 0.3% n/a
0 0 n/a 0.2% n/af
0 Q nfa 0.2% n/af
0 1} nia 0.2% nfaf
[¢] 0 n/a 0.2% n/ay;
(] 0
0 0

— "
Subtending Digitai Direct

All CLECs SWBT

No. of # Troubie Trouble Trouble Z-Value

Circuits Reports { Report Rate| Report Rate
0 a n/a 0.2% n/af
0 0 n/a 0.3% n/al
0 0 na 0.2% nfa
0 0 n/a 0.2% n/af
0 0 n/a 0.2% n/a
0 0 n/a 0.3% n/al:
0 0 n/a 0.2% nfal
0 0 nf/a 0.2% n/af
0 o} n/a 0.2% n/af
4] 0 n/a 0.2% n/al:
¢ 0 wa 0.3% n/a
Y 0 0.3%

8.0%

7.0%

6.0%

5.0% A

4.0%

3.0%

2.0%

1.0%

+

------ Benchmark
—&— Al CLECs

0.0% - & . o * + + + + et
[=2] [~ 2] [=1 [=] [=3 Q (=] (=3 (=]
& § 888883 8 8 8
b > © =4 = = > o (=2
5] <) ¢ & o g 2 & 5 3 3
©C z o 5 uw = = 3 Z
S e T T PR T 2

—&— Al CLECs

Nov-99 ¢
Dec-99 ¢

{——e—All CLECs

Nov-99 ¢
Dec-99 ¢
Jan-00 ¢
Feb-00 &
Mar-00 ¢
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Jun-00 ¢
Jul-00 ¢

Sep-00



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

i

Trouble Report Rate (%)
‘ DS3 Dedicated Transport ' —
Measurement All CLECs SWBT 16.0%
65- 12 No. of # Trouble Trouble Trouble Z-Vaiue 14.0%
Circuits Reports | Report Rate] Report Rate : A
0 0 n/a 0.0% n/a | 12.0% A
0 0 n/a 2.4% nfal
0 0 n/a 1.2% niaf | 100%
0 0 na 1.2% n/a 8.0% |
0 0 n/a 0.0% n/a
0 0 n/a 0.0% n/a 6.0% 1
1 0 0.0% 0.0% 0.00f
7 0 0.0% 0.0% 0.00f:
7 1 14.3% 0.0% 1.96 2.0% 4 PRI
9 0 0.0% 0.0% 000F| i d o RN R
0 00% A e e o & & s e s 2
2 @ 2 2 g & 9 3 9 <@ o g
‘L'; > j=] o o = s > = = (=] Q.
s 28222322 £33 23

——&— All CLECs

AllCLECs
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate
0 0 n/a 0.0% n/a
0 0 nfa 2.4% n/a
0 0 nia 1.2% n/a
0 [¢] nfa 12% n/a
¢} 0 n/a 0.0% nal,
0 0 n/a 0.0% n/af;
(o] 0 n/a 0.0% na
] 0 nfa 0.0% nap
[\ 0 n/a 0.0% n‘a
o 0 n/a 0.0% n/af 0.0%
0 0 n/a e
0 0 =

Analog Line

AllCLECs

Nov-99 ¢

Apr-00 ¢

May-00 ¢

Jun-00 ¢
Jul-00 ¢

B TR R Y A R e B s
2 Wire Analog - 8dB Loop

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
o 0 n/a 0.2%
0 0 nfa 0.3%
(] 0 nfa 0.2%
[ 0 n/a 0.2%
0 0 n/a 0.2%
] 0 na 0.3%
0 0 n/a 0.2%
0 0 n/a 0.2%
0 0 n/a 0.2%
8 0 0.0% 0.2%
1} 0.0% 0.3%
2

—&—AllCLECs

| 12 Mo. Totall]

All CLECs SWBT

# Missed | % Missed | % Missed Z-Value

Commit's | Commit's Commit's
[¢] 0.0% 7.8%
0 0.0% 8.8%
0 na 7.9%
0 n/a 6.1%
o] 0.0% 5.4%
2 16.7% 5.8%
0 0.0% 4.4%
0 0.0% 4.8%
2 22.2% 7.2%
0 0.0% 8.5%
1 6.7%
0 5.4%
5
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 2000
Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

5.0 dB Loop With Tes

t Access

i 1 8.0 dB Loop Wilh Test Access
Measurement Ali CLECs SWBT
]  67-01 # Trouble Mean Time Mean Time Z-Value
= i Reports to Restore to Restore
4 7.03 21.09 -0.64}:
1 1.18 21.03 -0.51}
0 n/a 2569 n/a
0 n/a 16.32 n/a
1 6.80 12.43 -0.34 ;
12 12.68 13.19 -0.12f°
11 3.59 12.79 -1.72
13 1.54 14.24 -2.61
| 9 1331 19.14 -0.84
31 434 2067 378}
17 13,77 17.88 -0.73

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
10 6.03 7.20 -0.58})
8 465 7.28 -0.85f

8.03
7.07
5.16
779
3.59
209
2.54
6.39
464

6.06
6.20
6.07
6.54
6.11
6.49
10.34
11.40
13.05

All CLECs

SWBT

570

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 n/a 436 n/af:
0 n/a 574 n/a
¢ n/a 457 n/a
¢} n/a 535 n/a
¢} n/a 5.16 n/a
¢} n/a 412 n/a
g n/a 4.65 n/a
1 1.48 5.40 -0.73
6 482 425 0.42}
8 4.49 473 -0.19
8

300

250 1

20.0 + '\

15.0 1

10.0 +

50

0.0

| —ae— All CLECs

,
+
=)
2
4
]
e

Jun-00 +

0.0

——AIlCLECs

Dec-99 1
Jan-00 1

Nov-99 +

Mar-00 +

Aug-00 +
Sep-00

-—e— Al CLECs

Dec-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

'SON BRI Port

|

Mean Time to Restore (Hours) - Dispatch

Meésurement
67 - 04

th Test Access

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports o Restore to Restore

0 n/a 4.36 na

1] nfa 574 nfaf

0 n/a 457 n/a

4] na 5.35 n/a

0 n/a 5.16 nfald 34 |

0 n/a 412 n/a

0 n/a 4.65 n/a

0 n/a 5.40 n/a

0 n/a 425 n/at

[¢] nfa 473 nfap

0 nfa 00 > ;

Y n/a % 2
. e 8 3

----SWBT '
| —®—AlCLECs | |

=

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore

Dec-99 ¢

Feb-00 ¢

Mar-00 ¢
Apr-00 ¢
May-00 ¢

3.76
17.14
10.90
3.98 1.62
5.15 n/a
12 8.95 n/a
5.08
272
326
2.08
214

n/a
217
0.18

SRR
DS 1 Dedicated Transport

—4— Al CLECs

B
ISDN - PRI

.

—o—AllCLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a n/a n/a
0 n/a 2.17 n/a
0 nfa 0.18 n/a
0 n/a 1.62 n/a
0 n/a na nfal
0 n/a n/a n/a
0 n/a nfa n/a
1 1.90 3.94 -2.20)
0 n/a nfa nfaf
2 8.91 3.70 4.25¢ .
2 1 00
2 &
5]

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Nov-99 ¢

Dec-99 ¢~

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

nfa
nla
n/a

1.64
2.23
326
2.52
238
3.01
0.95
1.89
2.24
3.16
4.80

4.87

n/a

Oct-99
Nov-99 ¢
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Dec-99 ¢

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

» Digital Subscriber Line (DSL) - No Line Sharing / -
Measurement |- AllCLECs s In Parity 18.0
67 - 08 # Trouble Mean Time (Yes = 0) 160 1
‘ Reports to Restore {No = 2) ’
Oct-99 0 nfa 140 +
Nov-99 0 na 120 +
Dec-99 o na}
10.0
iaf,'?.ﬁ g n;a } m
eb- n/a 8.0 ¢ | —&——All CLECS |
Mar-00 9 15.41 6ot
Apr-00 13 6.39 ]
May-00 8 17 40T
Jun-00 5 148 4 20 i
Jul-00 15 3.18 00
Aug-00 : 8 298 ) pt &j S’T
Sep-00} 11 1.97 D
5 | 5]
| et L RS e : o 2 &8
12 Mo. Total}. 69 487 Lo
- ~Digital Subscriber Line (DSL) - Line Sharing § o
Measurement All CLECs SWBT/ASH | 400
67-08 # Trouble Mean Time Mean Time Z-Value 150 e
d g Reports to Restare to Restore e . ,
Oct-99} 418 ] 200 { ’ "
Nov-99 8.53 e
Dec-99 426 250 + .
Jan-00 6.47 1 200 i '.' ...... SWBT
Feb-00f 6.96 ; —e—AICLECs
Mar-00}: 20.24 | 150 + 7
g 76 5 . .
Apr-00] 31 | 100 | . g
May-00} 37.79 AN o .
Jun-00 26.49 4 50+ e
Jul-00 27.44 ] 00 N N - N
Aug-00} 2674 "2 & o 2 2 2 2 2 =2 9 2o = |
Sep-00}] 0 n/a 25.61 2 2 2 2 39 2 2 2 2 3 58 7% .
o e T S B 8 é § & § § 3 § 5 3 ?2’ §
12 Mo. Totalf a /a 26.65
- ] Analog Trunk Port - » " ) <
Measurement | All CLECs SWBT | 400
67 - 10 # Trouble Mean Time Mean Time Z-Value = 150 { L
L Reports to Restore to Restore ’ ] ‘ R
0 na 418 n/a 300 4 - "
0 n/a 8.53 nfaf ! et .
0 na 426 nal] 2301 .
- N =
0 n/a 6.47 n/a 2‘ 200 + N S P SWBT &
0 na 6.96 : N —&— Al CLECs
] n/a 20.24 15.0 +
¢} n/a 31.76 1004
0 n/a 37.79 = .
0 n/a 26.49 504" NP -
0 wa 27.44 oo R L :
0 n/a 26.74 e 2 @ 2 2@ 2 2 2 @ 2 2 2 ‘"
[+ [ =1} o (=3 o o O_ q O. O‘ OI
0 s i %8335 5835533 3
TO& i = nla s £ & 8 ¢ 2 2 & 3 3 32 8
‘ Subtending Digital Direct Combination Trunks — o ‘
Measurement | All CLECs SWBT . 16.0
67 - 11 # Trouble Mean Time Mean Time Z-Value | 140 J
o Reports to Restore to Restore . T Lot
0 n/a 7.20 nafl 120} et :
0 n‘a 7.28 nfaf Ll
0 n/a 6.06 wal| 1001 .
o] n/a 6.20 n/a 4
by 804+ el SWBT
0 nia 6.07 n/ap LR S 8
o a 654 601 N ~—&—— All CLECs
0 n/a 6.11 40
0 na 6.49 l
0 n/a 10.34 20 ¢
0 n/a 11.40
o na 13.05 0.0 3 . 4 - . . 2 . - g —o—&
0 n‘a 14.46 @ 8' 5,"’ 8 8. 8 Co.’ ‘o? g g8 8 8 .
O S S s 5 32 ¢ & & 5 &£ 2 £ 2 & & |
0 n/a 9.47 °© 248 3 & 2 22 3% 3 3 ’
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

| Mean Time to Restore ﬁours) - Dispatch
DS3 Dedicated Transport I - ' '
l Measurement l All CLECs SWBT 25
67 -12 # Trouble Mean Time Mean Time Z-Value
: Reports {0 Restore ta Restore 20 L .'-.
Q n/a n/a n/a ' o
[} n/a 1.17 n/a B
0 n/a 0.30 wali 15 1 . '-‘ j@ '
0 n/a 222 nia Do :
2 . —&—All CLECs
0 n/a n/a n/ag: O . M
0 n/a wa vor o ,: .
0 n/a na N Y
0 wa nia 051
1 1.53 n/a N . |
0 na va 00 : *>——o é - * ———o—
0 ma 3 2 3 8 8 g8 8 8 8 8
2 e 5 g § 8 & § 5 3 5 g
[&] = e = = = - I 7]

12 o. T!al

Dark

2T

Fiber

[ Apr-00 ¢

Analog Li ort

All CLECs SwBT
Mean Time Mean Time Z-Value
to Restore to Restore

n/a
n/a
n/a
nia
n/a
n/a
n/a
nfa
nfa

7.20
7.28
6.06
6.20
6.07
6.54
6.1
6.49
10.34
11.40
13.05

0.0

Oct-99

271 - No. 67d

Nov-99 ¢

Dec-99 ¢

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
0 n/a nfa
0 n/a 1.17
0 n/a 0.30
0 nfa 222y noagy . e
0 nfa n/a | ——&—All CLECs
0 n/a n/a
g n/a n/a n/a
0 n/a na nfa
o] n/a n/a n/a
0 nfa n/a nfa
0.0 >———& > — O ——
0 3885888 5¢88¢8
g 8 228325 32 8

—&—— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

8.0 dB Loop With

Mean Time to Restore (Hours) - No Dispatch

Test Access

| —e— AllCLECs |

Measurement ANl CLEGs SWBT
67-15 # Trouble Mean Time Mean Time Z-Value
. ‘liReporls to Restore to Restore 120 ¢
0 nfa 9.81 n/a
0 na 10.76 wal | 100"
0 n/a 1211
o} nfa 10.04
0 n/a 7.44
Q n/a 6.41
] n/a 520
0 n/a 5.88
Q n/a 6.18
0 n/a 6.57
0 n/a 6.14 0.0
0 5.75

=

i SR
5.0 dB Loop With

Test Access

All CLECs
# Trouble Mean Time
to Restore

SwBT
Mean Time
to Restore

Dec-99 ¢
Mar-00 ¢

Apr-00 ¢

May-00 ¢

Jun-00 ¢

n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a

IO © O 00 00 0o =00

n—y

21
282
1.34
1.85
3.79
1.04
0.91
1.56
398
087
7.94
3.31

BRI Loop with Test Access

~——&— All CLECs

All CLECs
# Trouble Mean Time
to Restore

SWBT
Mean Time
o Restore

n/a
n/a
n/a
nla
nl/a
n/a
n‘a
n/a
n/a

jilo C o o000 0O 0 o o

|_12Mo Total}
T

12 Mo. Tot:
SRR A

082
1.02
1.78
061
0.92
1.04
0.70
1.08
1.49

0.96

—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS
‘ Mean Time to Restore (Ho_n_:_r_s) - No _D_EPatch
. ISDN BRI Port e
Measurement }: All CLECs SweT 2.0
67 -18 # Trouble Mean Time Mean Time Z-Value 4 18] .
Rppe Zﬁ«“ Reports to Restore to Restore % S
Oct-99 0 na 0.82 n/a{ 161 S .
1 Nov-99 0 n/a 1.02 nal| 141 S o
Dec-99 0 nia 178 wall 124 % N ) \
Jan-00 0 nia 0.61 nfaf ) : - - : o7 T sweT )
Feb-00 0 n/a 0.92 nial ol e R I SWBT |
Mar-00 0 wa 104 waf| 08 1 L VL P AICLECs 1
Apr-00 0 n/a 0.70 val| 06 1 ’
May-00} 0 n/a 1.08 |
Jun-00 0 n/a 1.49 ‘
Jul-00f 0 0.58 *
Aug-00} 0 0.96
Sep-0of 0 1.20

'
" 3 T A

Lo e DS1 Loop With Test Access

| Measurement | All CLECs SWBT

# Trouble Mean Time Mean Time

| : Reports to Restore to Restore

0.83
n/a

—&—AllCLECs

|- - ©c 00 w02 w00

Jan-00 +

DS1 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nia 0.83
n/a nia

n/a n/a
n/a n/a

nfa - —e—All CLECs

n/a
n/a
n/a

n/a

n/a

HoO © © 0 0O 0 OO0 0o oo

Jun00 ¢
Jul-00 ¢ .
ug-00 ¢

[ of wa] o043
E—

Dec-99 ¢

Feb-00 ¢
Sep-00

ISDN - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
na 0.53
nia 0.98
nfa 0.71 : '
nia 173 --ee - SWBT
nfa 0.38 L —&— Al CLECS |
n/a 0.45 :
nfa 0.65
0.40
2.76

lcoocooccoocooooo o

Feb-00 ¢ -~
Mar-00 ¢
Aug-00 ¢

4 12 Mo. Total} ]
O

o T
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) No Dlspatch
e ] Dlgltal Subscnber Llne (DSL) No Llne Shanng 4" -
Measurement |] All CLECs - In Parity 10.0
67 - 22 # Trouble Mean Time (Yes = 0) 90 T ...........................................
: Reports to Restore | {No =2)
Oct-99} 0 na 80T
Nov-99} 0 n/a 701
Dec-99}: 0 nfa{ ; 60 1
Jan-00 0 n/a
Feb-00 0 nia t(>r | [ Benchmark
Mar-00]. 0 na | 1 497 All CLECs
§ Apr-00] | 0 naf 3.0
May-00} ] ] n/a | 204
Jun-00}: 0 na g - 104
Jul-00} 2 R L
Aug 0o} ° % g 8 8 8 3
Sepgoi : $ 25 53
z z u = = -

12 Mo Tota

|
|

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
0.20
0.53
0.03 .
0.02 - e
325 : ' —— AllCLECs
13.47
0.42
118.88
18.06
17.80
6.89

Apr-00 ¢ ...

Dec-99 ¢
Feb-00 ¢
Mar-00 ¢
May-00 ¢
Jun-00 1L
Jul-00 ¢
Aug-00 ¢ «

Analog Tnmk Port
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 211
n/a 2.82
n/a 1.34 '
nia 1.85 3w T
n‘a 379 q 4 —e—AICLECs | |
nfa 1.04 T
n/a 091
nfa 1.56
nfa 3.98
na 0.87

lo o o ocoooooooo

] Subtendlng Digital Dtrect Combmauon Tmnks
All CLECs SwBT
# Trouble Mean Time Mean Time Z-Value
Reports o Restore to Restore
nfa 21
nfa 2.82
n/a 1.34 ‘:
nia 1.85 | > .
nfa 379 I N
na 104 . —9— AllCLECs
n/a o<}
n/a 1.56
na 3.98
0.87

OO0 Q00O OUOoCO0C OO

— R TR AR SR AR
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PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

. DS3 Dedicated Transport "
Measurement Al CLECs SWBT 10
67 -26 # Trouble Mean Time Mean Time Z-Value 09
Reports to Restore to Restore -
Oct-99 0 n/a n/a nfa} o8
Nov-99 0 nfa n/a wal | 07T
Dec-99§ 0 nfa n/a n/af;i 06 1
Jan-00} 0 n/a n/a vab| g5 1 All CLEGS
Feb-00] 0 n/a n/a n/al
Mar-00 0 n/a n/a nlal; 047
Apr-00 o] nia n/a n/ag; 03¢
May-00}. Q nfa na naly 021
Jun-00) 0 n/a n/a nfaj: 014
Jul-00} 0 nfa n/a nap 00 N
0 wa ra "l g § 2 3 8 8 38 8 3 8 8 3
Sep-00} g n/a n/a n/a s 2 o &£ & £ £ X £ X & A&
= s £ 8§ 8 ¢ 2 2 &8 3 5 2 8

R R A = R
' " Dark Fiber
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a n/a
nfa n/a
nfa n/a
na I I e
o ——ANCLECs

OO0 00 OO0 O 000 Q QO

Dec-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢

SR
Analog Line Port
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a 211
n/a 2.82
n/a 1.34 .
n/a 1.85 I N
wa 379 |4 —e— Al CLECS
n/a 1.04 . .
nfa 0.91
n/a 1.56
n/a 3.98
n/a 0.87

n/a

flo o o 0o o oo oo oo o

Dec-99 ¢
Jan-0C ¢
Mar-00 ¢

Feb-00 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Repeat Reports (%)

: 3 8.0 dB Loop With Tést Access ]
Measurement All CLECs SWBT 18.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 16.0% +
Reports Reports Reports Reports ’
4 0 0.0% 13.1% o78f} 140% 1
1 0 0.0% 10.7% 0350 q20% '~ 7T Y T L
o] o] nfa 12.6% nial . A ’
0 8} nla 121% waf] 100% 7T
1 0 0.0% 10.7% -0.35 8.0% 1
0
12 2 16.7% 12.7% 0.42 6.0%
11 4] 0.0% 11.6% -1.20
13 1 77% 11.6% -04af| 40% T
9 0 0.0% 12.4% -113 20% 4
Jul-00 31 3 9.7% 12.9% -0.53
Aug00 ] 59% 12.5% 0.0% ——————
| . ' o 2 3% 88888838 8
ks | - 8 3 8 § # § 5 § 5 3 9 %
T . O 2z o S5 u 2 < 3 5 7 I o

1 12 Mo Total

Access

5 Measuement V,
: 69 - 03 ;

[ eMoroml| a7 o]  243%] _ taox|

Ali CLECs SWBT 45.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 40.0%
Reports Reports Reports Reports
10 3 30.0% 1.6% 70| 390% 1
8 s 0.0% 6.1% 072
9 1 1.1% 5.5% 065}
20 4 20.0% 127% 083}
14 6 42.9% 46% 445p
10 0 0.0% 86% 097 150w ]
10 1 10.0% 3.3% 0.96
3 0 0.0% 8.0% 051f 100% 1
11 0 0.0% 7.4% 093f! s50% 4
9 0 0.0% 4.3% -063f -
24 ! aw|  57% | ™ e 2 = & 8 5 = 5 = o
7 0 0.0% 6.9% 528888888888
- s 283 ¢ 2228323 233

[ sas] 1] 19w
AR R e

BRI Loop with Test Access

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports
o] o} nfa 6.9%
0 0 nia 10.0%
0 0 n/a 20.9%
0 [ nfa 10.3%
a 0 nia 15.4%
0 0 nfa 21.1%
o} 0 nja 11.6%
1 0 0.0% 15.7%
[} 1 16.7% 12.5%
8 1 12.5% 18.3%
8 4 50.0% 13.4%
14 3

21.4%

13.2%

271 - No. 69a
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—~—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

U IR PR SWBT ;
hRRE ——AlCLECs | |/

Repeat Reports (%)
ISDN BRI Port 1 =
Al CLECs SWBT 25.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reporis
0 o] n/a 6.9% n/a 200% J
0 0 nla 10.0% nial J
0 0 n/a 20.9% nfal| 15.0%
0 0 n/a 10.3% n/a .
0 0 nfa 15.4% nia} 10.0%
0 Q n/a 21.1% n/a ! 1
0 0 na 11.6% niaf ‘
Q 0 n/a 15.7% n/a 5.0%
0 0 na 12.5% nag
0 0 n/a 18.3% na N
0 0 n/a 13.4% n/a 0.0% > o
0 0 13.2% % 2
R o §

All CLECs

SWBT

Mar-00 ¢
May-00 ¢

Feb-00 ¢

# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
6 0 0.0% 0.0% 0.00
5 1 20.0% 0.0% 049}
10 0 0.0% 0.0% 200% 1
8 o] 0.0% 0.0%
18 3 16.7% n/a 30.0%
12 3 25.0% n/a
15 5 33.3% 0.0% 20.0%
25 4 16.0% 0.0%
26 3 11.5% na 10.0% 1
23 2 8.7% 0.0%
16 3 18.8% 66.7%
11.5%

DS1 Dedid rans on B

—&—All CLECs

All CLECs

SWBT

# Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports

0 0 n/a 0.0%
0 0 n/a 0.0%
0 0 n/a 0.0%
o o] n/a 0.0%
0 [¢] nfa n/a
0 0 n/a n/a
] 0 n/a 0.0%
1 0 0.0% 0.0%
0 0 n/a n/a
2 o] 0.0% 0.0%
2 [¢]

2 0

------ Benchmark
——— All CLECs

All CLECs

Nov-99 ¢

4000.0%

# Trouble # Repeat % Repeat | % Repeat Z-Value |
Reports Reports Reports Reports 4 3500.0% 1
4] [¢] n/a 0.0% o 3000.0% 4
[¢] 0 n/a 10.0% .
0 0 n/a 25.0% 2500.0% +
104
0 o n/a 0.0% 2000.0% 1
0 0 n/a 7.1%
0 0 nfa 0.0% -1 1500.0% +
0 0 n/a 12.5% o
1 1000.0% +
0 0 nia 0.0% i ,
0 0 n/a 0.0% ‘ 500.0% |-
0 0 ) g
: o
0 0 n/a 14.3% 0.0% @
0 0 2
_— T, Q
- ¢}

—-— Al CLECs
e

271 - No. 69b

Nov-99 ¢
Jan-00 ¢
Apr-00 ¢
May-00 ¢
Jun-00 ¢
Jul-00 ¢

Aug-00 ¢




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

: Digital Subscriber Line (DSL) - No Line Shanng -
Measurement All CLECs . In Parity 14.0%
6 8 # Trouble # Repeat % Repeat (Yes=0) [«
G Reporis Reports Reports (No = 2) 12.0% fr-mmmm s s m s m e e m
Oct-99 0 0 n/a
Nov-99 ) 0 nia 10.0% 1
[jecx g © "n//a sot /Yy 3 [ Benchmark
an- ° a —&— AICLECs
Feb-00 0 0 nfa or |
6.0%
Mar-00 9 1 11.1%
Apr-00 13 ¢} 0.0% 40% +
May-00 8 0 0.0%
Jun-00 5 0 0.0% 20% 1
, Jul-00} 17 0 0.0%
: 0.0% ————& + *+——0—0—4-
y Aug-00 8 0 0.0% 2 2 2 2 8 2 88 g8 8 g 8
% o o & & & o © © & o o©
Sep-00 11 4 0.0% 5 3 o & & £ £ 3 & 2 & &
o ETE - S5)  YEHS > sl Z c 2 8 § p g g g 2 5 2 8
12 Mo. Totalf] 71 1.4%}:
- Digital Subscriber Line (DSL) - Line Sharing - ' o =
| Measurement All CLECs SWBT/ASI | 18.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 1
B Reports Reports Reports Reports ] "'-
Oct-99 0.0% 14.0% 1 S
Nov-99 0.0% 12.0% - 2 P
Dec-99 0.0% S R ; ,
9 10.0% + S A B swer ||
Jan-00 6.7% ; —— Al CLECs |
Feb-00}: 0.0% 8.0% T .
Mar-00 5.4% | 6.0% N
Apr-00§ 10.8% . e N
May-00 11.0% 40% 1 s
Jun-00 12.3% 2.0% + o
Jul-00 15.9% : ] s PR
pur0 EEEEE
Sep-00 0 n/a 13.6% Z L & I &5 &
- e e — - " - o ——— 2— g 3 5 é $
0 0 na 11.6%f0
Analog Trunk Port i
| Measurement | All CLECs SWBT 14.0%
69- 10 1 #Troubte # Repeat % Repeat | % Repeat Z-Vaiue |. R
: Reports Reports Reports Reports | 120% ¢ R
0 1} n/a 1.6% nal M
0 0 wa 6.1% naf| 100% 1 M
59 N T YT
0 0 v 55% 80% | oA e PR SweT
0 0 n/a 12.7% : oo ST AICLEGs | F
0 0 a 46% 60% 4 ... ¢ P R L 1
. 0 0 n/a 8.6% ST Lo
. 0 1} n/a 3.3% 4.0% + - " S ‘
0 4] n/a 8.0% N
0 o na 7.4% 20% 1
[¢] 0 n/a 43%
00% ¢—0—0—0—0—0—0¢—o—0—¢—¢
0 0 n/a 57% 2 3 2 2 3 8 8 8 8 8 8 8
3 [ o2 Q (=] Q (=3 (=] o o (=]
Sep-00} 0 0 n/a 6.9% g > O £ & = & = & I & &
TR | S e R T g 2 8 o 2 2 & 3 S @
O 2 & = u = = S 3 3
12 Mo. Totalg, 0 0 n/a 6.3% |

271 - No. 69¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

. Repeat Reports (%)
Subtending Digital Direct Combination Trunks = =
All CLECs SWBT 14.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value L
Reports Reports Reports Reports 2| 12.0%
0 0 na 16% n/an
0 o n/a 6.1% nsak| 100% T
Dec-99 0 0 n/a 55% naj sod .~ A e SWBT
Jan-00 0 o n/a 12.7% nia ——AllCLECS
0 0 nia 4.6% nla 6.0% | ' K - ) . L ‘
¢} o] nja 8.6% nfaf P y . ’
0 0 n/a 3.3% vafd 40% 4 /
[} 0 n/a 8.0% nal: N
0 0 na 7.4% nfal| 20% 7T
0 0 na 43% n/ak
o| o il N O : :
D (=] (<] Q Q (=]
0 a 5 3 E A < a
o 2 s @ 3 B

All CLECs 100.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 90.0%
Reports Reports Reports Reports
po RO 4 L 80.0% 1
¢ 4] n/a n/a
0 0 nia 0.0% 70.0% 1
0 0 n/a 0.0% e0c0%+ | Jeaa...
0 0 n/a 0.0% 50.0% 1 —&— Al CLECs
0 0 n/a n/a 40.0%
0 o] n/a n/a ! A
0 o n/a na 30.0% 1
0 0 n/a na 20.0%
1 ] 0.0% na 10.0%
0 (o] na n/a
0.0% < 4 \ g *
0 o na @ @ =) o o o
2 2 g 3 8 5 ? g
o =z w A L o

Analog Line Port

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 [} n/a n/a
0 ] n/a 0.0%
0 0 na 00% nlaf] e0O%+ | e
¢ ] n/a 0.0% —e— Al CLECS
0 0 n/a n/a
0 0 n/a n/a
0 0 n/a n/a
0 0 n/a n/a
0 0 n/a n/a
0 o} nla n/a
0 o na 0‘0%oj : g g < g
g 8 8 8 8 8 8
0 0 5 3 5 i3 %2
? = 2 = - < »

AllCLECs SWBT
# Trouble # Repeat % Repeat { % Repeat Z-Value
- Reports Reports Reports Reports
Oct-99 0 o nfa 1.6%
Nov-99F 0 [ n/ia 6.1%
Dec-99 0 0 n/a 55%( nap({ _ . o e b el
Jan-00f, 0 0 n/a 12.7% n/al —e— Al GLEGS
Feb-00 0 0 nfa 4.6% niaj.
Mar-00 0 0 n/a 8.6% n/ag:
0 Q n/a 3.3% n/af
0 0 n/a 8.0% nfaj:
0 0 n/a 7.4% n/a
0 0 nia 4.3% nfag 0.0% N A
o i >—r—& *——0——0—»
(2) g n/a 57% n/a %%%8& ‘?%%8&%%%
- s 28 s &2 2§32 2378

271 - No. 69d




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Kansas City, KS

Percent Trunk Blockage
T SWBT End Office to
[ Measurement CLEC End Office Office lo SWBT |
70-01 No. of Calls | Percent Benchmark End Office
S & Study Week | Blockage "Z - Value" % Blockage
Oct-99 94 594 0.00% -1.00f “10.80% e—— Al CLECs |
Nov-99 97.276 0.00% -1.00}
Dec-99 109.417 0.00%| -1.00f 0.60% | M
Jan-00 118,210 0.00%} | -1.00¢
Feb-00 129,601 0.02%} 0.98)
Mar-00 133,541 0.03% 097 0.20% 4
Apr-00 128,499 0.00%} -1.00f
May-00|. 97,035 0.00%} -1.00f 0.00% +ortrtrorbloyg o o o oo
Jun-00} 129.801 0.00%} -1.00 $88§3888888888
Jul-00 148,556 0.00%| -1.00f 8 zs § g E g 5 g 53 g’ §
Aug-00 137,124 0.00%} -1.00
Sep-00f 140,285 0.00% :
SWBT Tandem to SWBT Tandem || SWBTEnd |
Measurement CLEC End Office to SWBT Office to
70-02 No. of Calls | Percent Benchmark End Office SWBT Tandem Bl 4009 4 - - oo v v v e e e et e e e e e e et
4.8 1 Study Week | Blockage "Z - Value" % Blockage % Blockage
Oct-99} 672.471 0.00%f -1.00H 0.10%} 0.26%} | 0.80% 1 —e— Al CLECS
Nov-99} 744,387 0.16%} 084} 0.01%
Dec-9ol| 851,308 0.00%} -1.00f] 1.30% josow+ I Benchmark
Jan-00p4 1,185,168 0.07%f 093} 0.07%}! 0.40% |
Feb-00f] 1,134,330 000%} -1.00f 0.02%}
i Mar-00f] 1155469 000%} -1.00f 0.00% 0.20% |
: Apr-00k] 1,319,123 0.00%} -1.00f 0.12%} M
May-00}] 1,153,471 0.00%} -1.00} 0.02%}! 0.00% +E TG OOt
Jun0o}| 1,426,232 0.00%f -1.00f] 0.01%}] g & 8 8 8 ]
Juoof] 1,634,480 0.00%} -1.00} 0.32%} § &8 ¢ & 5 2
Aug-00b{ 1,623,831 0.00%} -1.00} 0.20%}
Sep-00}]| 1,591,543 0.00% | -1.00 0.04%} .
Count of Blocked Calls Excluded from Measurement No. 70
- - : ; e - 20000
No. of , o 18000 |
Excluded = 16000
Block Calls 14000
12000 4
10000
Dec-99 - 8000 -
% 6000
g Jan-00}, 4000 |
I Feb-007 | 2000 4
Mar-00} | o) T ——— & . r r ’ T r .
$ 3 8 8 8 8 3 8 8 8

o

All CLECs

.

# Trunk # Groups | % Groups Benchmark

Groups >2% | >2% "Z - Value"
17 2 1.71%H -1.29
117 2 171%} -1.29
118 of 0.00%} -3.00f
120 1F 0.83% 217
117 ol 0.00% -3.00
119 of 0.00%} -3.00
118 of 0.00%} -3.00
118 ot 0.00% 3.00
18 0 0.00% -3.00
19 1F 0.84% 218
119 1 0.84% 2165
120 0} 0.00%

1,420 7} 0.49%

271 - No. 70-71

—&—All CLECs

Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage

S ———

et

3.50%
3.00% A
2.50%
2.00% A
1.50%
1.00%

0.50%

0.00%

Oct-99

—&—All CLECs
Benchmark




PERFORMANCE MEASUREMENT TRACKING September 2000
Interconnection Trunks Kansas City, KS
Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement No. of Trunk Trunk Trunk Trunk Trunk
72-01 Trunk Groups Blockage Blockage Blockage Blockage Blockage
e T >2% 2-3% 3-4% 4-6% 6-10% > 10%
Oct-99{ 2 0 0 0 0
Nov-99{ 2 0 0 0 0
Dec-99} 0 0 0 0 0
1 0 0 0 1
0 0 0 0 0
of 0 0 0 0
of 0 0 0 0
0 0 0 0 0
of ] 0 0 0
1k 0 1 0 0
1E 0 0 1 0
0 0 0 0
Sl g B

271-No. 72




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000
Kansas City, KS

Measuremm
73-01

Nov-99

Jan-00
Feb-00

Mar-00
Apr-00F
May-00}
Jun-00f
Juk-00}

T
Measurement

74-01

Oct-99}

Dec-99§:

[ All CLECs [ swet
No. of # Missed % Missed % Missed
Trunks Due Dates | Due Dates | Due Dales
52 o 0.0% 84.6%
291 0 0.0% 22.6%
961 0 0.0% B87.9% X
408 24 59% 71.4% -20.32}
360 120 33.3% 31.9% 0.55
532 0 0.0% 17.0% -10.06¢ -
456 72 15.8% 0.1%
415 0 0.0% 4.2%
311 47 16.1% 30.6%
122 0 0.0% 2.9%
0.0% 18.5%
0. 0% 10, 5%

All CLECs

# Missed Avg. Delay
Due Dates Days

SWBT
Avg. Delay

n/a
n/a

Al CLECs

Number of
Trunks

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

Benchmark
"Z - Value"

52
291
961

loc coooo0oo0o0oooo

AII CLECs

# Trouble |Avg. Restoral
Interval

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Avg. Restoral

Interval

26.05
1.88
167
1.43
0.23
n/a
n/a

n/a

fo-aoo—-ao-wﬂ_\...

84.6%
9.7%
15.2%
0.5%
0.5%
3.8%
0.0%
3.9%
19.4%
2.9%

271

-No. 73-76

Percent Missed Due Dates

100%

90%
80% o
70%
80% 1 - :
50% -
40% N .
30% 4
20% +
10% 4
0%

| —e—AIlCLECs

@
2
©
o

Nov-99 ¢

Aug-00 ¢

—&—AllCLECs

Mar-00 ¢

DEC—99¢\...._...........
Jan-00 ‘r

Feb-00 ¢+

Mar-00 ¢

Benchmark
—&—Ali CLECs

-—4—All CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

l Tandem Trunk Groups

Measurement

All CLECs
73.1-01 # Trunk % Held % Held % Held In Parity
Circuits Held > > > (Yes = 0)
LOF 30 Days 60 Days 90 Days (No = 2)

=

Mar-00
Apr-00§
May-00|
Jun-00f
Jul-00
Aug-00

0
0
0
0
]
0
4]

n/a
n/a
n/a
nfa
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/‘a

- . -
12 Mo Tom _—— %
D T T T A Tt

100.0%

Percent Held Interconnectlon Trunks Greater Than 90 Days (Due to Lack of Facllmes)

90.0%
80.0% 1
70.0%

50.0%
40.0% A

30.0% +

20.0%

10.0%

60.0% «’:
r

—e— Al CLECs |

0.0%

271 - No. 731




